
Microsoft Dynamics 365 
Support and Upgrade Services

Microsoft Dynamics 365 services from Synoptek is designed to assist customers 

with ongoing management, monitoring, proactive maintenance, and upgrade 

of their Dynamics 365 systems.

Synoptek’s Microsoft Dynamics 365 team has a reputation for excellence in assisting clients from a variety 

of industies to help them maximize ROI, improve margins, and succeed their business goals. 

Synoptek also provides comprehensive upgrade services for customers to move their on-premise 

Dynamics systems on the Azure cloud. From cloud assessments to mapping out a cloud migration 

strategy fit for the customer’s environment, Synoptek’s seasoned client advisors and support team 

ensure hassle-free migration, best ROI, and optimal performance to all customers, in all circumstances!

Deep analysis of the current enterprise environment to see whether it could support the upgrade

Early identification of issues/risks that could occur during an upgrade, and appropriate actions to be
taken

Determination of the most suitable upgrade approach

End-to-end upgrade support

Upgrade Assistance

Quality
Assurance

Maintenance/
Support

Custom
Add-Ons

Consulting Customization

Integration

Migration

Upgrade

Synoptek's Microsoft Dynamics 365 Support and Upgrade Services



Infrastructure
Support

(On-Premise)

Troubleshooting

Troubleshooting For user 
issues like server performance 

issues, application 
performance issues, database 

performance issues, and query 
processing

L2 and L3 Troubleshooting 

Performance
Monitoring

Server, database, 
application, and 

integration monitoring 

Cache management 
user options and 

profile management 

Data and Code
Management

Backup and restoration 
for production 

data/code, code and 
data version 

management, as well as 
backup for 

development code 

Environment
Setup

Stage and development
environment setup with

production data/code 

Vulnerability
Patching
Providing patches for
critical security updates 

Application
Support

(On Cloud)

24x7 Support

Vendor management,
L2 and L3 Troubleshooting User Training

Process walkthrough, 
troubleshooting  for 

user functional issues, 
configuration 

understanding, results 
validation

Access
Management

Security rights support, 
Workflow 

administration

Administrative
Tasks

Database log 
management, 

notification cleanup, 
integration Data 

template management, 
LCS management, 

configuring changes.

User and Data
Management
User and dashboard 
personalization, Data 
template management, 
LCS management, 
configuring changes, 
code management.

Synoptek provides comprehensive support for your Dynamics systems (on premise and cloud). Our IT 

support services cover application as well as infrastructure management, and include assessment and 

remediation, 24x7 application support, business continuity and disaster recovery, system performance 

optimization, and so on.

Comprehensive Support for On-Premise as well as Cloud Versions



Key Benefits

Pricing Model

Managed Offering (Reserved hours)

Monthly pricing on per user basis

Narrow Scope

Project Based (T&M model)

Synoptek is a global systems integrator and managed IT services provider, offering comprehensive IT 

management and consultancy services to organizations worldwide. The company works in partnership with 

clients of all sizes – from mid-market to Fortune 100; and for over two decades, its focus has been to provide 

maximum business value to its clients, by enabling them to grow their businesses, manage risk and 

compliance and increase their competitive position. Synoptek is committed to delivering improved business 

results and unmatched service to every client, every time.

About Synoptek

Delivering Business Results for Clients

888-796-6783 www.synoptek.com

salesinquiries@synoptek.com19520 Jamboree Road #110
Irvine, CA 92612

Unlimited support

Predetermined number of hours per month

Narrow Scope

DCE or DFE assigned as required

Building reports 

Minor or major changes in application forms, 
reports, and workflows

Highly complex tasks

Everything that is in the existing system 
under support

Cost savings with long- term cost 
predictability

Business continuity

Increased capacity to prioritize and 
resolve issues

Ongoing monitoring and proactive 
maintenance

Increased transparency & accountability 
through service delivery metrics

Zero implementation risk

24x7 support for application and 
vendor management issues

Improved customer service with user 
training

Dynamics 365 Upgrade Helps a CrossMedia Verification and Information Services Provider Take 
Business to the Next-Level

Dynamics AX Support Services Optimizes a Versatile Industrial Contractor’s Performance and 
Improves Operations

https://synoptek.com/results/case-studies/dynamics-365-upgrade-helps-speed-up-business-operations-and-reduce-cost/
https://synoptek.com/results/case-studies/dynamics-ax-support-services-optimizes-a-versatile-industrial-contractors-performance-and-improves-operations/
https://www.linkedin.com/company/synoptek
https://www.facebook.com/pages/Synoptek/443683439023289?ref=stream
https://twitter.com/Synoptek
https://www.youtube.com/user/synoptekservice

